
 

 

PathTrak™ Installation to Shared or Remote Resource 
 

This Application Note provides instructions related to installing JDSU PathTrak™ server to a remote resource such as a 
shared drive. 

These instructions apply to Windows Server 2012 and Windows Server 2008 R2. 

Q. Can I choose a remote resource or shared drive for the installation path and/or data path? 

When installing JDSU PathTrak™ server, JDSU highly recommends choosing the default installation path 
(C:\Program Files\JDSU\PathTrak 4.0) and choosing a high performance local drive and/or RAID for the data 
path. 

You may choose a remote resource such as a shared drive for the installation path and/or data path.  However, the 
following issues should be addressed. 

1. The Windows user account used to perform the installation must have appropriate access privileges including 
permission to write and create files and folders on the remote resource as well as Administrator rights on the local 
machine. 

2. During installation, specify the remote resource location(s) using the Windows UNC syntax. 
a. Be careful when entering this path.  If the installer does not find a remote resource with the specified 

name, it will create a new folder on the default root path (C:\<HostName>\<SharedFolder\...). 
3. An error will occur during installation if the LocalSystem account can’t access the installation path or data path.  

This error will occur when attempting to start the pt-mysql service (part of initializing the database). If this 
occurs, follow these steps: 

a. Finish the installation.  Let it run to completion despite the error(s). 
b. Create a Windows user account to be used by the PathTrak services (pt-mysql, pt-tomcat).  

Grant this account appropriate access privileges including permission to write and create files and folders 
on the remote resource. 

c. Edit the properties of each PathTrak service (pt-mysql, pt-tomcat) and assign the Windows user 
account created in the previous step. 

d. Now run the installer again.  This time it will run in upgrade mode, but should complete successfully. 
4. If a remote resource is used for the installation path, then create a Windows drive mapping for any administrator 

who will require access to the utility tools.  This drive mapping is required to run the import utility, but it is also 
convenient when running other utilities such as the configure or backup utility. 

Q. Which user account is used by PathTrak services? 

Each service executes in the security context of a user account.  The PathTrak services (pt-mysql, pt-tomcat) 
created during the installation of JDSU PathTrak™ server both use the predefined LocalSystem account by default.  The 
LocalSystem account typically does not have access privileges to remote storage locations. 

If a windows service requires access to a remote resource, it is regarded as best practice to create a new account for this 
purpose, and to specify the remote resource location using the Windows UNC syntax (not drive mapping). 

Q. How does Windows access a remote resource? 

A Microsoft Windows user or service account requires appropriate access privileges to read or write to a remote resource.  
See your system or network administrator(s) if required. 

Shared drives are commonly accessed by one of the following on Microsoft Windows: 

1. Windows UNC (Universal Naming Convention) 
2. Windows Drive Mapping 



 

 

The Microsoft Windows UNC, short for Universal Naming Convention, specifies a common syntax to describe the 
location of a network resource, such as a shared directory path.  The UNC syntax for windows systems typically takes the 
generic form: 

\\<HostName>\<SharedFolder>\... 

The Microsoft Windows drive mapping associates a local drive letter (A through Z) with a shared or remote storage 
resource.  After a drive has been mapped, a user may use the drive letter when writing or reading files from the shared 
storage resource.  Drive letters are not global to the system and are not shared between user accounts. 
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