
How to obtain Cable Labs BPI+ Certificates for your DSAM 3.3.3 or later 
Meters 

After the meters have been upgraded to V3.3.3 or later firmware… 

 

Launch Web client of TPP from TPP thick client by clicking on “TechComplete™ test reporting 
system” or by opening your Web Browser to http://yourserverip/ActernaTPP/ 

 

After logging in , select “meter inventory”, you should see the following screen.  Select the  “by 
available options” link under “search for meter assets” category. If desired, you can also filter to 
a particular  User Group, by using the User Group drop down box. 



 

 

 

 

 

 

 

 



Please select “CableLabs BPI+ Cert”, go to Advanced Settings in the bottom and select “Not With”, click 

Find 

 

 

 

 

 

 

 



Now you should only see DSAM’s without BPI+ certificates.  Then export to Excel and send the file to 

TAC (catvsupport@jdsu.com) via email. 

 

TAC will email a .zip file back containing the required .xml and .zip files 

Open the received .zip file and extract the 2 contained files to the same location. 

(Right click, Open with WinZip or WinZip->Extract to Here) 

 

 



 

 

 

In the TPP Client, select “Upgrade Meters” 

 

 

Browse to the location the files were extracted to and select the proper .xml file.  



 

Click “Select All”, then “Done”.  Synchronize meters. 


